
Global Supplier Portal – Update Profile Information 
(Supplier User Instructors) 

 
 
Overview 
 Suppliers are able to update all elements of their profile except for their e-mail address directly in the portal. 
Since the system uses the suppliers email address as their system username any changes to the e-mail address must be 
made by the Global Supplier Portal Administrator.  
 
Process 
 
Access the Global Supplier Portal (GSP) at http://gsp.sbdinc.com 
On the GSP landing page click the “Sign In” button (1) 

 
 

On the SBD User Type page ensure that the selection 
(A) is set to “Supplier” and click the “Continue” 
button (2) 
Note: you can click the “Remember selection” 
option to keep your selection and bypass this page 
in the future 
 

 On the Supplier Sing On page enter your username (3) and 
password (4) then click the “Sign On” button (5) 
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Click the “Update Profile” link (6) in the top right corner of the screen 

 
 
To edit your profile enter click the “Edit Profile” button (7)  

 
 
Update any personal or company information (8) and click the “Update” button (9)  

 

 

 
 
On the confirmation screen click the “Home” button (10)  
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To update your security/challenge questions click the “Edit Challenge” button (11)  

 
 
Select your questions and answers (12) and click the “Update” link (13)  

 
 
On the confirmation screen click the “Home” button (14)  
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